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DATA$DRIVEN$
ENGAGEMENT$
WITH$EDUCATION$
AGENTS



To#support#the#growth#of#international#
education,#Education*New*Zealand*
promotes#New#Zealand#as#a#study#
destination#for#international#students#and#
supports#the#delivery#of#education#
services#offshore.



Being&able&to&conduct&an&internet&search&for&
just&about&anything&on&the&fly&is&leading&to&an&
“outsourcing&of&memory”"..."As"a"result,"
young"consumers"are"remembering"less"than"
consumers"from"previous"generations,"simply"
because"they"don’t"need"to.

“There&is&going&to&be&a&shift&in&demand&away&
from&knowledge&to&search,&because&young&
Asians&are&outsourcing&memory&to&Google”

Pan"Asian"Wave"II"study"by"the"Institute"on"Asian"Consumer"
Insight,"referenced"WARC,"2"April"2018

OUR$CUSTOMERS$LIVE$DIGITAL$LIVES



INFORMATION)SOURCES)ARE)QUICKLY)EVOLVING
Year

Impact*(use*x*influence) 2013 2014 2015 2016 2017
People&I&know&who&have&studied&overseas 1 2 5 2 3
My&parents 2 1 3 10 10
Websites&for&overseas&institutions 3 3 1 4 4
My&teachers 4 3 2 5 5
A&general&web&search 5 7 4 1 1
Education&Agents 6 5 8 11 13
Reading&people’s&comments&on&social&media 7 6 9 8 6
Documents&from&overseas&institutions 8 12 11 12 11
Events&like&education&expos 9 10 10 9 9
Other&family&members 10 15 13 16 16
Visits&to&your&school/university&from&overseas&institutions 11 16 17 15 15
Ranking&lists&/&league&tables 12 13 14 14 14
Online&communities&or&Social&Media 13 9 7 3 2
Students&I&know&that&are&currently&overseas 14 8 6 6 7
Newspapers&or&Magazines 15 11 12 7 8
Parents&/&families&with&kids&overseas 16 14 15 17 17
Blogs 17 18 16 12 12
Foreigners&living&in&your&country 18 17 18 18 18
Local&English&schools 19 19 19 19 19
My&own&experience&overseas 20 20 20 20 20

Note:&The&numbers&shown&denote&ranking,&so&number&'1'&marks&the&source&having&the&highest&impact&for&the&specified&year

Source:&Kantar&TNS&Brand&Health&Monitor



DATA$IS$POWER



As#a#small#country#we’re#nimble#and#
connected.#We#can#use#data#to:

• Provide#best#in#the#world#student#
user#experiences,#building#advocacy
• Enable#world?leading#platforms
• Optimise#what#we#do#for#ROI
• Demonstrate#Think&New

THE#OPPORTUNITY



TODAY,'BRANDS'ARE'BUILT'BY'WHAT'THEY'DO
(not'just'what'they'say)



NEW$AGENT$PORTAL



AGENCY'TRAINING'PORTAL
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LONGER'LASTING,INSIGHT'DRIVEN,GLOBAL,CAMPAIGNS



ENZ$Stakeholder$Audiences$– Student$or$Industry
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MORE%PUBLIC%INFORMATION%ABOUT%AGENT%PERFORMANCE




