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To support the growth of international
education, Education New Zealand
promotes New Zealand as a study
destination for international students and
supports the delivery of education
services offshore.




OUR CUSTOMERS LIVE DIGITAL LIVES

just about anything on the fly is leading to an
“outsourcing of memory” ... As a result,
young consumers are remembering less than
consumers from previous generations, simply
because they don’t need to.

Being able to conduct an internet search for \\\

“There is going to be a shift in demand away
from knowledge to search, because young
Asians are outsourcing memory to Google”

Pan Asian Wave |l study by the Institute on Asian Consumer
Insight, referenced WARC, 2 April 2018
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INFORMATION SOURCES ARE QUICKLY EVOLVING

Year
Impact (use x influence) 2013 2014 2015 2016 2017
People | know who have studied overseas 1 2 5 2 3
My parents 2 1 3 10 10
Websites for overseas institutions 3 3 1 4 4
My teachers 4 3 2 5 5
A general web search 5 7 4 1 1
Education Agents 6 5 8 11 13
Reading people’s comments on social media 7 6 9 8 6
Documents from overseas institutions 8 12 11 12 11
Events like education expos 9 10 10 9 9
Other family members 10 15 13 16 16
Visits to your school/university from overseas institutions 11 16 17 15 15
Ranking lists / league tables 12 13 14 14 14
Online communities or Social Media 13 9 7 3 2
Students | know that are currently overseas 14 8 6 6 7
Newspapers or Magazines 15 11 12 7 8
Parents / families with kids overseas 16 14 15 17 17
Blogs 17 18 16 12 12
Foreigners living in your country 18 17 18 18 18
Local English schools 19 19 19 19 19
My own experience overseas 20 20 20 20 20

Note: The numbers shown denote ranking, so number '1' marks the source having the highest impact for the specified year
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DATA IS POWER

Theresa May v Brussels
The Ten years on: banking after the crisis
Economist [eryrrir renmms
Biology, but without the cells

AR J0)

The world's most
valuable resource

‘Dataandthenewrules
of competition
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THE OPPORTUNITY

As a small country we’re nimble and
connected. We can use data to:

* Provide best in the world student
user experiences, building advocacy

« Enable world-leading platforms
* Optimise what we do for ROI
 Demonstrate Think New
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TODAY, BRANDS ARE BUILT BY WHAT THEY DO
(not just what they say)

Messages

CAMPAIGN Media

COMMUNICATIONS

Channels

PROGRAMMES Dialogue
CRM

RELATIONSHIPS

Interfaces
Applications
Products
Communities

EXPERIENCES

SYSTEMS OF INTERACTION

Short-lived Ongoing-iterative Longer-lasting
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NEW AGENT PORTAL
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My study plans Why | want to study Location Brilliant!
About me
About me
First name Last name
Jane Smith
lama
Student N
Student
Parent/Guardian
Agent/Advisor
Date of birth Gender
7 v June v 1986 ~ Male
Country you are a citizen of Country of Residence
Austria
Please select carefully. Once you have chosen and saved your nationality, you won't The country where you currently spend the majority of your time, and have a

be able to change it residential address and a residency vis

Highest level of study attained

Bachelor's Degree v
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Abcot rw My ttucy plare Why | ware w0 rtady

My Stsdy Matches

You did it!
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My Study Matches
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UNTIL 2016 WE SIMPLY MEASURED SUCCESS
BY VOLUME OF WEB REFERRALS & ENQUIRIES

I Optimise

.. Success! g
I Activity
v i
Digital Media Referral Clicks to
Campaign Traffic g Institution Websites

O ThinkNew WHYNZ STUDYOPTIONS LIVE&WORK HOW TO APPLY
| ¢ A World 4

Class Education

Organic. — ' Enquiries To
Web Traffic Institutions

Study In New Zealand Website )
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TODAY WE
MEASURE
CAMPAIGNS

ALL THE WAY TO
APPROVED VISA

Social Campaigns

Q

Digital Campaigns

>

IN NEW—
ZEALAND

www.SINZ.govt.nz

Listings/Enquire

Lead Nurturing

NEW ZEALAND }

EDUCATION

Start with agent

Immigration NZ

LEADS
collected
Marketo

Internatlonal Educatlon Fairs

r W NEW ZEALAND
EDUCATION

/[Lead Conversion | ™

Start without agent

Register with Agent

7
Register with ENZ »\

N\
-
w NEW ZEALAND
EDUCATION
Approved
Agents
Personalised
Advice
& Services
\_
Optimise
Activity

Converted!

"

| E—

Agent Interviews

\ Agent Shortlists
Study Options

/

Prospect Profiling

INZ Student Visa

Application

APPROVED
To Study

N [/

Search/Organic

In Market Activity

o

—f

MyStudyNZ

Member
Centre

Personalised
Digital Tools
& Services

~
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S

Data Shared
with ENZ

®
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LONGER-LASTING INSIGHT-DRIVEN GLOBAL CAMPAIGNS

Q & International v

NEW ZEALAND
EDUCATION

m WHY NZ STUDY OPTIONS LIVE & WORK HOW TO APPLY
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Having trouble viewing this email?

Hi there
View this email in your browser

Want to develop the skills that will be in demand on the global job market when you graduate?
Study in New Zealand, ranked #1 in the world at preparing students for the future by The
Economist Intelligence Unit.

N1 Courses

Develop the skills the world needs

Our style of learing cultivates the key skills that leaders will look for in the employees of

Find a course

s tomorrow, including critical thinking, creativity, independence and teamwork

EW——
ZEALAND

#for g students for the future

A Tay
e g
uture Proct Yourse !

e w33/ 13 v 03 33 | Dwesa ) ity — You'll be encouraged to ask questions, give opinions and come up with your own ideas, rather
Trke

i 3
than simply memorising information. All levels of study v Enter

Our high-quality teachers support you to gain the skills to be ready for work from the moment

you graduate Discover how New
Suggested searches: Business Engine} .
LEARN MORE Zealand’s open society
could make you future

proof

Hi there

I:ataflruef uraet! ; Trww New - - sl Study in a fair, open and free society — a place
o 2 PN Improving every day Exploring your own ideas where you can be yourself. New Zealand is NEW ZEALAND - o
oo Juny To Quan Quach, from Viet Nam, found Chonlada Damrongkitkanwong, from ranked #1 in the world at preparing students Th I nkN ew
(SR - Trew R S v that her studies in New Zealand gave her Thailand, gained so many skills from
the confidence, independence and critical studying in New Zealand that she wanted
thinking skills to be ready for work her little sister to share the same

experience.




ENZ Paid Media Activity ) ( ENZ Social Media Activity ) ( ENZ In Market Activity ) ( ENZ Industry Media Activity )
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ENZ Stakeholder Audiences — Student or Industry

Rich Media ENZ Websites in Silverstripe l
Lead Nurture Emails ] = EEEELEELH -

_________ StudyinNZ DSX Student ENZ Industry Website

oy \Website L __ Forinstitutions
Lead Capture Lead Capture Lead Capture [* Lead Capture [

MyDSX Agent Login Institution Login

Student Member Authentication Industry Member Authentication ENZ Website

Interface
.l"

Market0° MyStudyNzZ Student Member Agent Member Institution
Member Tools Tools Tools Member Tools

N\ ([ )

INZ
Site

Social
Messaging
Platforms
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Lead Capture

Member Nudge Emails

Web Forms

Content Al

Advocate Recruitment
Prog

MyStudyNzZ

Channel
Connectors

Marketo API Lead API MyStudyNZ DSX Member Agent Institution Content Chat Bot
Services Service API Services API Services API Services API Services Ingester Application
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-—/- Database
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D), Datanian

The Pluggable Data Hub

¢ Business Headless ¢ Study Event TAgent LMS Visa

Intelligence CMS Options Attendees Platform Applicants
+H () N e
iitableau || contentful ‘ hOtCOUI‘SGS E/eﬁtSAl R @ @E’Q’S‘NEWZEALAND

Visa Success Study Match Agent Match  Content Match
Predictions Algorithm Algorithm Algorithm

Other NZ Inc
Data Sources
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MORE PUBLIC INFORMATION ABOUT AGENT PERFORMANCE

Philippines - Education agent performance

4" Published by Immigration New Zealand in January 2018, next update due in July 2018

A
ASSIST * Calculated based on offshore fee paying and scholarship student visa applications from Philippine nationals, decided

migrants & : 29 a v d X and completed 1 January-31 December 2017
students 4 » N / * Includes all agents (licensed and exempt) with 10 or more Philippine student visa application decisions during this time
SLUdents 2. s - period

* Does not include applications that were withdrawn, lapsed, or declined on medical grounds
* Contact IEengagement@mbie govt nz if you have any questions about the information contained in this spreadsheet

Back to industry 1 Education in New Zealand 2 Student visa information 3 International markets 4 I Encue Agent name - |Approval rate - |Volume range - |Associated LIA? -~
homepage WVCELGNCE Total for Philippine market 7% 1494 student visas |N/A
ACN Southern Immigration and Education Services 58% 10-20 student visas
Atlas Education Consultancy and Visa Assistance Co |73% 21-50 student visas
Best Advice Limited 60% 21-50 student visas  |Yes
Commonwealth Visa Experts 100% 10-20 student visas
Doc Joy Documentation and Consultancy Services 64% 21-50 student visas
Fenix Visa and Immigration Consulting 100% 21-50 student visas  |Yes
FL Legal 72% 10-20 student visas
International markets ! Fortrust Education Services 94% 51-100 student visas
Ed U Ca tl O n a g e nt Golden Summit Immigration Consultancy 97% 201+ student visas Yes
Horizons New Zealand Immigration Consulting 88% 101-200 student visas |Yes

ldeal Visa Consultancy 70% 21-50 student visas

e DE rformance data T

ITFG Global Visa Consultancy (Global Visa Support) 21-50 student visas

John Harper International Communications Institute 89% 10-20 student visas

The Philippines market ] ] ) . . . Mac Phils Consulting 77% 21-50 student visas  |Yes
I Approval rate data for education agents, including licensed and exempt Meonica Documentalion ConsuRSncy Servicos — 30.20 Student visas
advisers, recruiting students from the Viet Nam, Philippine and India m¢Migrate2NewZealand Consultancy and Services 40% 10-20 student visas

Education agent performance NZIHS Philippines Consultancy Services 96% 21-50 student visas Yes
Pinoycare Visa Center Inc 40% 10-20 student visas

data Trinity New Zealand Immigration Services 80% 10-20 student visas  |Yes
Education agents (including licensed immigration advisers (LIAs) and exempt advisers/ Visa Trust Consultancy and Travel Services % 21-50 student visas

WorldConnect Consultancy Services 93% 51-100 student visas

are an important part of New Zealand’s international education system. The below rep

Offshore student visa decision data . L .
show the student visa approval rates and application volume (range) for education agents

operating in the Viet Nam, Philippine and India student markets.
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